

If you are a patient, please be aware of the following important items:

(1)  Any email sent to our office, like most email communication that occurs over the internet, is susceptible to being intercepted by a third-party.  We will maintain the confidentiality of your information, but you must be aware that any information you send may be intercepted by a "hacker" on the internet.  

(2)  Communication through our email addresses is intended for routine, non-urgent matters.  We may be away from the computer, and/or out of the office and not able to read this e-mail until we return.  If you have an urgent matter, or need prompt medical attention, you must call the office or proceed to your nearest Emergency Department.

(3)  Our office does have a written policy on privacy practices.  You can view this on our website www.uptownphysiciansgroup.com or by contacting our office to obtain a copy.

(4)  All e-mail communication will be printed and a copy maintained in your medical record.

(5)  If the employee you are emailing is out of the office, it is possible that another member of the office staff may be screening e-mails sent to the account.

(6)  If you are needing a prescription refill, you must contact your pharmacy to request the refill.  If no additional fills have been authorized already, your pharmacy will then contact us via fax or electronic communication, and we can authorize it electronically.  Please see more information about this by clicking on Patient Services on our website.

(7)  Please always include your name and date of birth in all e-mails to this address for proper identification.

(8)  Please enable auto-acknowledgement of e-mail receipts so that we will know you have received an e-mail that we send to you.  We will do the same.

(9)  We will not forward your e-mail to anyone outside of the office staff without your permission.

(10)  Any abuse of e-mail communication may result in termination of e-mail communication with our office.

(11)  Patients may be asked to sign an e-mail communication agreement form at their next office visit, outlining many of the above issues as well as additional information to protect your privacy.
 

